
Known Limitations

Please note that there are known issues that we cannot fix on our part, but Atlassian.

Cannot edit MLCS Fields on transition screens.
Cannot edit MLCS Fields when creating a subtask.
Cannot be used on the Jira service management customer portal

Options configuration Size Limitation 

Storage has a limit of 128KB or 131,072 characters for all customs field configurations. 

As a consequence, if you are using MLCS with a very large number of entries, you may eventually be unable to add new entries.

If you are reaching this limit, we recommend trying to reduce the number of options or abbreviate the label of the option if possible.

https://ecosystem.atlassian.net/browse/FRGE-322
https://ecosystem.atlassian.net/browse/FRGE-576
https://ecosystem.atlassian.net/browse/FRGE-320
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