Backup Configuration - Documentation

Backup Configuration: Quickly back up all the JIRA configuration excluding all the Issues
OVERVIEW
Perform the backup of your data

You can backup the configuration easily; Click on the new "Backup Configuration" link and choose whether you want to exclude users and / or information
on active objects. Issue information is excluded by default.
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This will backup the contents of the database in a portable XML format.

‘You can uge this backup to move JIRA between different databases if required, as well as creating a backup that you can use If something goes
wrong. To backup to a file on the server, enter the filename below

The: backup file will be placed bere: | i icati |} t

XML generation is complex so there might be a delay before it displays!
attachments will not be backed up. This needs to be done manually,

Issues will not be backed up.If you need issues data use a full-backup.
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Store the archive with other backups
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Import your data configuration
You can use the standard "Restore System" feature to restore your completely reconfigured Jira instance but without your old issues.
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SYSTEM SUPPOR @  The backup file and index paths must be located on the same machine as your JIRA instance
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MORE DETAILS

You can export all the configuration to your JIRA instances excluding the issues.

For example, if you want to replicate your JIRA instance without any sensitive data.

You can do this simply by browsing Import & Export Administration and clicking on Backup Configuration. The export process is the same as the default
one for full backup.

You can also choose to exclude users and information on active objects.
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