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Add MLCS field to Service Desk portal
Refer to this  to see how to install the plugin, add a page new Multi Level Cascading Select List field and configure it
Add the field to the screen you need to use
Associate the screen to the issue you want to use
Go to the project settings and edit the portal fields
Click on "Add Field" (top right corner of the page) 

6.Select the Multi Level Cascading Select List from the modal

https://addons.sourcesense.com/display/MCS/Administration+Guide


7.Click "show" on the Multi Level Cascading Select List you added

8. Click "show" to make the field available on the portal



9.Drag the field where you want to display it

This is what you see on the portal
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