Custom Fields Details

By clicking the "Details" button, the user can have access to further information, displayed on a modal. This is the list of the available data:

® Custom Field Name
® Project

® N° of Issues

® Screens

Custom Field Name Project N° of Issues Screens

Data soddisfazione

Soddisfazione
Tempo di presa in carico

Tempo di risoluzione

sd.customer.organisations field.name Screens
sd.origin.customfield.default.name
TestServiceDesk

TestServiceDesk2

sd.request.participants field.name Screens
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